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Khi ban vi ngwdi co hanh vi bao lue chung song trong miit nha:

1. Bit ki ban cé sdag churg v6i ngwi c6 hanh vi bao lye hay khong? 6&u cé thé dén Cyc Canh sat. Trung tim phosg chdnz bao hinh gia dina.
5a din. 0€ nghi tro giup, in cip Ignh bas hi, 43 bito v§ ban thin hols ngedd nhi vé coc dién kiEn an toan oo ban can ngewi.

2. Ban cin phii ké cbo ngudi ma ban daog tin ciy bift vé tinh trang kitn ban dang gio kho khia, nhw ka : ngudi nhi, bgn dong nghidp. ban
B, harg xom v.v...0¢ ho o (e ghip ban khi khin cip.

3. Byn nén chuin bi trwee ~mit dau hiéo™ nan do. noi cho sgudi ma ban tin ciy bIEC (zia (0 Mt clu ndl, md oan shac hode 30 lin déng
chubng dign thoai reo, chdng haa__). khi cin sy @op do. gei dign thogi cie cun ngay.

4. Néu bgn doan dugr truve do co diu higu sguy € ce thé xay ra bgo hanh dém voi minh, han nén nhank chéng fim dén noi an toan nhat treng
whi, hodc moi dé dang cia cuu (nhy dung canh mey didn thoal hoge dumg ghn cirs s vio, dé phong han vi ban thin.

5. Byn néa bao truoe cho meawi nla BIEe vE am hidu ki ban khing mery g3p phai bas hanh (nhu li : rem cira 36 ha xuing hodc bit den peo
o en. ol 43T Mt cal £1 Ao ngay e i) bao ho KB nhin tidy am hiéu 4o Bp téc glap zoi dién thoai cha ciru.

6. Ban elin phat hikt frinee dia chi tre so Cye Canh st wiin nhi abdl & ddu (phan cye, don canh sin?
Ban nin bubnz din thish yién (reng gia Ginh & cach ged dign thoai chu cira. Khi goi dign (110.113) cin phai nai ro 6 dign thogi mha, @

7. chi vi nguyln veng cua minh ( nhw E nhiv canh sit giup do hoiic gei xe cip cire). Néu tinh trang khiin cip, cin paai tim cach tw bao v§ minh
dmmh-lmnnnwilw ngwi khac «éu giap.

Khi ban qu\ct dinh xa lanh ké bao hanh:

1. Khi ban quyét dinh xa lanh ké has hank., nho mang theo cic “dd vit cin thids™ nhu: 2y CMDN, iy phép i xe, hj chi¢u, gidy phép ar
tris, the bao hiérn v té, 1he FGE Hién. the tin dyng. s4 1idt KGm, con du the, tia mJr. sé T¢n thogl 11En lac. h) Khiu ( phote). di¢n (huai di ddoz.

2. cdic loai thube séng, quin 4o mic thuong. va d6 dung cua tré em mang thes.

Ryn nén dit nhamg “dd dung cia thiét” iv nof an tain nhic khi glip rui ro, cip bach bun o6 thé aach & agay va roi khdi noi o.

3. Ban <6 thé gui nhimg * d6 dunz cin thidt ™ & nha ben be, phong khi bit chip xay ra

Khi ban da r&i khoi k€ bao hanh

1. Khi bgn clin (hiet plhai 0 chuyén voi ke bao hanh. ban o thé sir dung diéa thegi, 231 fax hodc tn nhin hodc tha &fn G qua mﬁmn
(nhw ban be, lugt su)

1. Bancbthi thay d5i s5 dign thogi hode sir dyng ghi drs, dign thoei di 3jug hodc mod aguei nha, ban ddag nghifp hodc nhia vién quan Iy kim
phis sang Ioc s¢ dign thoai cun nguoi dén gap ban. ban 6 quyén khing tép con.

3. Khi bian O i lodc tes ca, ban o5 (b€ thay 81 thisi gian hodc huonz di cis minh, ddi khi o6 the thay d6i phweng tién giao thing heic ri
hém mét nguwi hgn di cang.

4. Khi hpn xubng e l&n xo. B3n néncha ¥ nhimg nzwei xung quanh o (rén xe ioge Tram xe.

£. Khi ban @i b hodc ki x¢ dém cas not <Bng cing, ndu gip fink trang bi quiy rii, ban c6 thé kéu lom fifng 1én va nha ngudi baa duimg 20
ditn bdo cinh sdt.

€. Khiban dang troag tdm wrang xiu, thim chi tink hudag bit 5 déa luc mudn tr lim tén thaong minb, ban c6 thé goi 36 113 &) dily bao
@ phis neY va 1re em hnge gol dée ddmg diy tm con dudmng s

Sau khi duge céip 1¢nh bio ho:

1. San khi 33 dwee oip gisy Bnh bao ha. bans néa thuong Yayén marg theo giay to' bén minh (Wi e3n mang theo ban phoca), by a0 TROT
ban g0t cho nhia vién quan I <v xa, hodc mhin sién bao vE & noi lAm vige, thiy c6 cia com em, hajde ban bé et giv gium.

2. KChi ké boo hanh vi pham Ignh bio ha (vi nhir: tiép mac hanh hang, gpi didn thoal quily rbi. chws rot khoi nui & viv...) byn adn goi 110 bio
winh st

3. Banm nén tranh thy trong thoi haa dang Cvoue bio v (kliodag | nim hedc o ihé giz han thém 1 nam) zidl quét som cac npuyén nhin say
rabao hanl, rida dé 1a bgn cin phai @ trong mét Mo nreng an tan.

4. Ban udn bdo chis ké bas hink bist vi mype dich cus 1énk bas hi, muas dich Is 3 bao véup,ﬁnl.dnvﬁnnninunnpm.ﬂ‘i viri ke han
Bitnh, l2ak buo bi khong anh huwag gi xiu holc mang tidng xiu vi ién 4n cho ke bae hanh. Nhumg chi cin ké bao hinh co hanh vivi pham
1énh baio B, néw bio canly sat sau do thi ke bao hanh sé bi bit gio boie se bi radi tritw tip, e nay ki bas hink med bj s tu o thei haa 3
dlint, co (s Gam gham hode hi dn dong Gén phit 100 azin dii 1@ -

Quyén loi vé hanh viz -

1. Niéu ira o phap ludt kinh s: T8 cas tof canh sat diéu tra, phai mang Gic (3§ lije §en quan (b : gidy chung ooz, Bink anh. bang i
Am, bang ghi hinh, ngusi chimg kidn v .

2. Néu ram théd baa khng mufa 1é oo, co thé houn lai, nhurg rong thivi gisn tray 6 (aéu la thi danh cae budc, thi théi han t6 cio 13 6 thing)

Khi ban gdp tinh trang bao hanh gia dinh, trén diy 13 cic bign phap bio v§ ban than va tim
cdng déng ciru giup, mong cé thé giap ich dwet cho ban.
Nguoi nhéin thing tin X3 vien ngay thang nam
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